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Patients’ Lack of Access
B.C. Primary Care

923,000+

# of residents who have no regular care provider r




Poor Timely Access
B.C.

Only

35%

Of patients were
able to get a same-
or next-day appointment



Poor Timely Access
B.C.

Up to

42°%

Of patients would not have visited the
ED if timely access to their primary
care clinic had been available




Integration and Care Coordination
For Healthcare Improvement

Patient Experience
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Digital
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“The Petal Orchestrator platform helped the
Province of Quebec leverage previous investments
in digital transformation, and helped optimize our
capacity management decision-making.

This allowed significant improvements in the quality
and efficiency of care, and patient access,
~ throughout the province.”

Director of Medical Capacity Management
Ministry of Health, Government of Quebec



The Province of Quebec Experience
Care Integration

8.6+ million people
1,300+ health facilities

12,000+ family doctors




Primary Care Orchestrator

Quebec Preliminary Results

2,600,000+

Timely appointments were booked online in 2 months



Primary Care Orchestrator
Addressing the Patient Needs

40% 21 %

offered onllne urgent or semi- urgent
patient needs

426 000

no famlly doctor
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¢* Communication

» Partnership

Implementation _ Expertise &
Ecosystem Experience

Shared
? Leadership

® Collaboration



Better Access to Care
e

Improved Outcomes




PETAL

IMPROVING
HEALTHCARE
REAL-TIME

petal-health.com
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