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Security & Privacy Policy Management
➢ Policy and Compliance

Security Response, Data Protection & Privacy Compliance

© 2019 ServiceNow, Inc. All Rights Reserved. Confidential.

PII Data Mapping
➢ Policy and Compliance & Risk (CMDB) 

DPO Dashboard
➢ PA / ServiceNow Portal

Privacy Risk Management
➢ Risk Management

3rd Party Compliance
➢ Vendor Risk Management

Continuous Monitoring
➢ Policy & Compliance

Data Subject Portal
➢ Service Portal

72-Hour Breach Notification
➢ SIR / Workflow

Data Privacy Impact Assessment
➢ Policy & Compliance

Automated Response & Playbooks
➢ Security & Vulnerability Response


