












Digital transformation is essential to advance 
the mission of government

7

ENGAGE YOUR 

CITIZENS

for greater 

connection and 

participation

EMPOWER YOUR 

EMPLOYEES

to deliver 

productivity gains 

that improve impact

OPTIMIZE YOUR 

OPERATIONS

for a more efficient 

service delivery 

platform

TRANSFORM

YOUR SERVICES

to unlock insights that 

improve citizen 

services









Missing Children Society of Canada – Reuniting Families

http://mcsc.ca/search-program/most-valuable-network/



Finding New Ways to Solve Old Problems
Predicated on Cloud





Hyper scale Infrastructure
36 Regions Worldwide, 30 ONLINE…huge capacity around the world…growing every year

 100+ datacenters

 Top 3 networks in the world

- (end points, speed, capacity)

Operational

Announced/Not Operational

Central US

Iowa

West US

California

East US

Virginia

US Gov

Virginia

North Central US

Illinois

US Gov

Iowa

South Central US

Texas

Brazil South

Sao Paulo State

West Europe

Netherlands

China North *

Beijing

China South *

Shanghai

Japan East

Tokyo, Saitama

Japan West

Osaka

India South

Chennai

East Asia

Hong Kong

SE Asia

Singapore

Australia South East

Victoria

Australia East

New South Wales

* Operated by 21Vianet

India Central

Pune

Canada East

Quebec City

Canada Central

Toronto

India West

Mumbai

Germany North East

Magdeburg

Germany Central

Frankfurt

United Kingdom

Regions

North Europe

Ireland

East US 2

Virginia
France

Korea



“Businesses and users are 

going to embrace technology 

only if they can trust it.”

At Microsoft, we never take your 

trust for granted  

• We are serious about our 

commitment to protect customers in 

a cloud first world. 

• We live by standards and practices 

designed to earn your confidence.

• We collaborate with industry and 

regulators to build trust in the 

cloud ecosystem.

– Satya Nadella

A cloud you can trust



Cloud Trust Pillars



Service Assurance Center



Broadly Applicable

United States 

Government

Industry Specific

Region/Country

Specific

Microsoft Cloud Compliance Certifications and Attestations





Addressing Compliance in Canada

SOC 1 

Type 2
ISO 27018ISO 27001 SOC 2 

Type 2

PCI DSS 

Level 1
HIPAA / 

HITECH

FedRAMP

JAB P-ATO
FIPS 140-2

International

Attestations

Federal

Treasury Board Secretariat

Protected B, Moderate, Moderate

Control Profile

3rd Party Review



Privacy Act

TBS PIA Template

Provincial Privacy Laws

Provincial PIA Templates








