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PATIENT CENTRIC CARE AND COMMUNICATIONS

 COMMUNICATIONS BREAKDOWN:  Research conducted during the 10 year 
period demonstrated that ineffective team communication is the root cause for 
nearly 66 percent of all medical.

 NOTIFICATIONS:  700,000 ED visits and 106,000 deaths per year as a result 
of adverse drug reactions, prescription drugs the 4th leading cause of death in 
the U.S.  FDA

 TIME WASTING:  Nurses walk over 5+ miles a day, and spend less than 25% 
of their time with patients. The Permanente Journal
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PERSONAL COMMUNICATION AND ACCESS TO 

MEANINGFUL INFORMATION

App for everything Mobile and 
Connected

Intelligent monitors Wearable technology

NEST



© 2016 Avaya Inc. All right reserved 44

ARE TODAY’S COMMUNICATIONS TOOLS PATIENT AND 

THEIR CARE TEAM CENTRIC?

FaxNurse Stations Legacy Handsets Pagers Overhead

App for everything? Mobile and 
Connected?

Intelligent? Wearable?
Searchable?

Seamless?
Integrated?
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Consult is Difficult

Responding to alerts

Hard to find colleagues

On-Call, Locating a challenge

TODAY

(Multiple!) Pagers

(Multiple!) WLAN handsets

Cell phones

Overhead paging

Need to Chase People

Intermediary 

Dependency
Too Many Devices

Patient Engagement

Support when ill.

Patient Access to Services a 

Challenge

Home Care Infancy

Isolated Experiences

Lots of other groups

required in patient care

Receiving new patients

Discharging patients
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A BETTER WAY

Mobility

Live View

of Patient and Care Team

Voice + Text + 

Alerts + Multimedia 

Team Formation 

Requests to Mobile 

Device

Mobile

communications

WLAN devices

BYOD

Visible to all people & 

systems

On-Call

Directory Search, One

Click Call, Text Video

Patient Information and 

Status

Single device

Notifications

Closed loop (need ACK)

Common tool for all groups – devices

Open interfaces:  assignments + alerts
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HEALTHCARE COMMUNICATIONS AND ACCESS TO 

INFORMATION

Mobile and 
Connected

Telemedicine and 
Remote Health

Intelligent monitors IoT – Digital Health
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EVERY STAGE OF THE PATIENT CARE CYCLE

Treatment/Care

Community Care
Prevention

Population Health

Pre-Admission

Discharge/Transition 

of Care

Post-Discharge, Follow-up, 
Home Care

Health Authorities:
Administration, 

Operations, eHealth
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MODERN HEALTHCARE CHALLENGES

Care Team Digital HealthcarePatient Experience

• Centralised Scheduling  

(Doctor / Nurse / Patient) 

• Timely Patient Engagement

• Staff / Expert Location Presence

• Improved Mobility Communication 

• Patient Access to Services

• Acute-Care Preparation 

• Post-Acute Support / Follow-ups

• Coordination and records access 

across specialists and facilities

• Leveraging technology 

innovation  (wearables, etc.) 

• Cybersecurity of Patient Data

• Secure Patient Record access 

Regulation, Controlling Costs, Growth Opportunities
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SOLUTIONS
PATIENT ACCESS TO SERVICES

• • • •

Real 
Time

Quality 
Security

Multi-Touch

Voice

Email

Chat

Video

Web

Social
Media

Multimedia

Physician–Clinical

Administration, 
Scheduling

Should I seek

Treatment? …

I want an 

appointment for…

I need to prepare 

for my operation?

I just moved but 
need to continue 

care?
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SOLUTIONS
MEDICINE MANAGEMENT

Time to take 5mg of 
xyz... Please text 
yes when taken..

EMR / HIS 

Pharmacy 
Solutions –

digitizes care plan

yes

Timers and Escalations

Reporting
Avaya supports email, 
SMS, IM, voice.  
Supports vmail detection, 
authentication...
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SOLUTIONS
HEALTHCARE SOLUTIONS

Mobile Care Team Coordination

Consult at Fingertips

Find Care 
Team 

Members AND 
Patient

Closed Loop Text 
MessagingDevice of Choice

Mode of Choice
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SOLUTIONS
HEALTHCARE SOLUTIONS

Dynamic Team Formation: Mental Health

Inform Specialist team of patient 
emergency and push Conference-
link for rapid team-collaboration

Sends Alerts to SMS and Email 
with conference link 

Text Email 
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SOLUTIONS
HEALTHCARE SOLUTIONS

Care Team at Bedside

Remote Care 
Team Member 
or Family

Integrated Bedside Terminal

Avaya
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Medical Telehealth Uses

• Surgical Consultation 

• Bedside Translation

• Post OP Follow-up 

• Stroke telemedicine

SOLUTIONS
HEALTHCARE SOLUTIONS

Telemedicine connection to Remote Experts
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Growth in Data represents major security-threat

– ‘Wearables’, IP Video Cameras, Patient 
Monitoring, Alerting, Big Data Sources, etc

– Opportunity for Hacking unprotected Networks

– Threat to Patient Data Security and Integrity

Source: http://www.wired.com/2014/04/hospital-equipment-vulnerable/

CHALLENGE TO PROTECT ‘NEW’ HEALTHCARE DATA

http://www.wired.com/2014/04/hospital-equipment-vulnerable/
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“IF YOU REALLY WANT TO MAKE 

YOUR LIFE EASIER, TAKE A LOOK 

AT AVAYA FABRIC CONNECT AND 

AVOID THE MARKETING HYPE 

ABOUT SDN,” MEYERS SAYS. 

“WHEN YOU LOOK AT IT, YOU'LL 

SAY, IT CAN’T BE THAT EASY, BUT 

I’M TELLING IT WORKS.”

Bruce Meyer

ProMedica
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Expert Clinician 

Finder 

Patient Access to 

Services - Reminders

Telemedicine and 

Videoconferencing

AVAYA

Patient Engagement 

eHealth / TeleHealth

Dynamic Team Formation

Medical 

Network and 

Device Security 

Group Notification -

New ways to deal with 

Codes

COMMUNICATIONS AT THE HEART OF EVERYTHING
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