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PATIENT CENTRIC CARE AND‘
COMMUNICATIONS
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Americas International Healthcare Practice Leader
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https://twitter.com/Daithios

PATIENT CENTRIC CARE AND COMMUNICATIONS

» COMMUNICATIONS BREAKDOWN: Research conducted during the 10 year
period demonstrated that ineffective team communication is the root cause for
nearly 66 percent of all medical.

» NOTIFICATIONS: 700,000 ED visits and 106,000 deaths per year as a result
of adverse drug reactions, prescription drugs the 4t leading cause of death in
the U.S. FDA

» TIME WASTING: Nurses walk over 5+ miles a day, and spend less than 25%
of their time with patients. The Permanente Journal
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PERSONAL COMMUNICATION AND ACCESS TO
MEANINGFUL INFORMATION
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ARE TODAY’S COMMUNICATIONS TOOLS PATIENT AND
THEIR CARE TEAM CENTRIC?

MEDICAL
FAX

Searchable?

Intelligent? Wearahles
-
Integrated? Seaml\I/TSS'i d
ing? obile an
App for everything” Connocted?
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TODAY

Intermediary
Dependency

Too Many Devices }

» Consult is Difficult

» Responding to alerts

» Hard to find colleagues

» On-Call, Locating a challenge

» (Multiple!) Pagers

» (Multiple!) WLAN handsets
» Cell phones

» Overhead paging

[ Patient Engagement ] Need to Chase People ]

» Support when ill.

» Patient Access to Services a
Challenge

» Home Care Infancy

» Isolated Experiences
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» Lots of other groups

required in patient care
» Receiving new patients
» Discharging patients




A BETTER WAY
Live View

Mobility of Patient and Care Team
Mobile Visible to all people &
communications systems
WLAN devices On-Call
Directory Search, One
BYOD Click Call, Text Video
Patient Information and
Status
Voice + Text + Single device

Alerts + Multimedia Notifications
Team Formation Closed loop (need ACK)
Requests to Mobile Common tool for all groups — devices
AVAYA Device Open interfaces: assignments + alerts
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HEALTHCARE COMMUNICATIONS AND ACCESS TO
INFORMATION

Moblle and Telemedicine and
Connected Remote Health
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EVERY STAGE OF THE PATIENT CARE CYCLE

Community Care | = A = % & Pre-Admission
Prevention Y = ' '
Population Health

Health Authorities:
Administration,
Operations, eHealth

l'reatm ent/Care

Post-Discharge, Follow-up, Discharge/Transition
Home Care

of Care
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MODERN HEALTHCARE CHALLENGES

Care Team Patient Experience Digital Healthcare
« Centralised Scheduling * Patient Access to Services - Leveraging technology
(Doctor / Nurse / Patient) » Acute-Care Preparation innovation (wearables, etc.)
» Timely Patient Engagement » Post-Acute Support / Follow-ups « Cybersecurity of Patient Data
- Staff / Expert Location Presence  Coordination and records access « Secure Patient Record access
« Improved Mobility Communication across specialists and facilities
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SOLUTIONS
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PATIENT ACCESS TO SERVICES

Should | seek
Treatment? ...

| want an
appointment for...

| need to prepare
for my operation?

| just moved but
need to continue

care?

Chat

Quality
Security

Multimedia

Multi-Touch

Administration,
Scheduling
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MEDICINE MANAGEMENT

Pharmacy
Solutions —
digitizes care plan

Time to take 5mg of _. __
xyz... Please text
yes when taken.. ]| PR T—

| Err——
=
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Avaya supports email,
SMS, IM, voice.
Supports vmail detection,
authentication...
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HEALTHCARE SOLUTIONS

Closed Loop Text
Messaging

Device of Choice
Mode of Choice

Find Care

— Team

wrese - Members AND
: Patient
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Consult at Fingertips
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SOLUTIONS

HEALTHCARE SOLUTIONS
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Inform Specialist team of patient
emergency and push Conference-
link for rapid team-collaboration

@%@ @B B8R 4. 100%0 323 PM

& +15595001170 CALL  MORE
Txl message 10:49 AM

Patient Status
conference URL: http://
scopia.ebc.avaya.com?
ID=7138092645464&auto
join

Text message 11:41 AM

Patient Status
conference URL: http://

scopia.ebc.avaya.com?
ID=7147279298283&auto

join
Text message 1:54 PM

Thursday, April 7, 2016

Patient Status
conference URL: hitp:/
scopia.ebe.avaya.com?
ID=7192123010138&auto
join

Text message 7:27 AM

P )

Text

Q@MM D BR sw0.d 100%H0332PM

& A v MORE
support@ebc.avaya.com DETAILS
Me

Stroke Emergency

April 6,2016 1:55 PM

Patient Status conference URL:

http//scopia.ebc avaya.com?
1D=7147279298283&autojoin

) -

Reply Forward Delete

Emalil

Sends Alerts to SMS and Emaill
with conference link
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SOLUTIONS

HEALTHCARE SOLUTIONS

Remote Care

Team Member Integrated Bedside Terminal

or Family
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HEALTHCARE SOLUTIONS

Post OP
Stroke te
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Medical Telehealth Uses

Surgical Consultation
Bedside -

ranslation

~ollow-up

emedicine
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CHALLENGE TO PROTECT ‘NEW’ HEALTHCARE DATA

» Growth In Data represents major security-threat

‘Wearables’, IP Video Cameras, Patient
Monitoring, Alerting, Big Data Sources, etc

Opportunity for Hacking unprotected Networks
Threat to Patient Data Security and Integrity

Cybersecurity report finds healthcare 'an industry in

turmoil IT°S INSANELY EASY TO HACKR
oo 26 2015 | Betn Wateh HOSPITAL EQUIPMENT

ﬁﬂ@@@ sfp 5 gy

A two-year report analyzing cybersecurity in healthcare calls patient
health “extremely vulnerable” and the industry kel "in urrmail.”

Londucted by Ballimore-based Independent Security Evaluators, the
report assessed 12 healthcare facilties, two healthcare data facilites
two active medical devices from ane manufacturer and tvo web
applications, from January 2014 through January 2016, The
researchers performed hands-on analyses of the systems, tools and
budgets, and conducted inMensevws with hospital. data center and
dewvicermnaker employess WHEN SCOTT ERVEN was given free rein to roam

through all of the medical equipment used at a large
AVAYA © 2016 Avaya Inc. All right reserved

chain of Midwest health care facilities, he knew he

Source: http://WWW.wired.com/2014/04/hospital-equipment-vuld®rable/



http://www.wired.com/2014/04/hospital-equipment-vulnerable/

“IF YOU REALLY WANT TO MAKE
YOUR LIFE EASIER, TAKE A LOOK
AT AVAYA FABRIC CONNECT AND
AVOID THE MARKETING HYPE
ABOUT SDN,” MEYERS SAYS.

“WHEN YOU LOOK AT IT, YOU'LL
SAY, IT CAN’T BE THAT EASY, BUT
M TELLING IT WORKS.”

Bruce Meyer

ProMedica
.




COMMUNICATIONS AT THE HEART OF EVERYTHING

Dynamic Team Formation

Group Notification -

New ways to deal with
Codes @

Patient Access to
Services - Reminders

Patient Engagement

@ eHealth / TeleHealth

Telemedicine and
Videoconferencing

Expert Clinician

Finder Medical

Network and
Device Security

AVAYA
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