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“The single most unused
person in healthcare is the
patient.”

- David Cutler, MIT Technology Review
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View from the UK

— Health Secretary Jeremy Hunt:
“The NHS cannot be the last man standing as the rest of the economy embraces the technology revolution”

““It is crazy that paramedics cannot access a full medical history of someone they are picking up in an emergency - and that GPs and
hospitals still struggle to share digital records

“Only with world class information systems will the NHS deliver world class care”
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— Professor Wachter, University of California:
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“It's essential that information technology across the NHS works well and can perform the tasks needed to deliver high quality, safe and

— efficient care”
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Digitally activated citizens and their preference

24%

of people have
saved money

{U‘l
34%

of people have
reduced GP visits
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63%

of people have
improved diet

48%

of people have
saved time

DIGITAL CONTACT
CHANNEL

TIMELINESS

MY ACCOUNT

SELF SERVICE

REMEMBER ME

SINGLE FRONT DOOR

MY INFO

LOCAL CONTACT
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Digitization impact on healthcare

Research and
development

Home care
monitor
and manage

Recover
and rehab

Treat and
intervene

Healthy
living
and prevent

Diagnose
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Agingin Sharable and Digitization 3-D printing Population Data is owned by Analysis of Metabolic
place interoperable health the consumer data analysis
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Consumer health creates a broad fabric of industries to interconnect
Decision makers for anything that relates to their Health and Wellbeing

Connection to Healthcare Connection to

other Industries other Industries
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Empowered Citizens will orchestrates their health & wellbeing, interacting with care
teams in effective relationships
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Future healthcare models and roles

Coached

(Help me get well -
Physical or virtually)

Expert /
specialists

(Fix me -
acute, dental, ...)

Apps supporting the whole care continuum

Digital Healthcare transactions anytime,
anywhere

“Acute” care will change

Consumers will exploit technology for
simple diagnostics and self-monitoring

Less in person, more virtual interactions
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o Assisted/
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monitored
(Tele-...)
Self
service
(there is an app
A= for that)
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...supported by technology enablers across the care continuum

Expert /
specialists
Coached (Fix me -

(Help me get well - acute, dental, ...)
Physical or

Consumer / citizen Assis.ted/ virtually) Patient services with
services monitored clinical decision support
(Tele-...)

Self service

(thereis an app

LA forthat)
N

Technology enablers
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Health records Robust & secure Care pathways / Telehealth Specialized Big data & analytics, loT /health  Precision medicine
(EHR, PHR) infrastructure Scheduling services apps personalization monitoring /genomics
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Case Study

Innovation and Transformation in the Healthcare Digital Enterprise
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https://www.youtube.com/watch?v=95VkRJL3rLk
https://www.youtube.com/watch?v=95VkRJL3rLk

Take aways

Greatest asset
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