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Robocalls phone number registered to 'Pierre Poutine’

Number used to make automated calls in Guelph, Ont., on election day
By Laura Payton, CBC News Posted: Fab 28, 2012 3:38 PMET | Last Updated: Mar 1, 2012 8:52 AMET [ 2750
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Outline

e Current trends in voter surveillance in Canada

— “Voter management” databases to integrated voter management
platforms

— Integration of data from commercial data brokerage firms and user-
generated data

— Integrated campaign toolkits
— Decentralization of voter intelligence to local campaigns
— Micro-targeting and micro-listening
* Mobile apps in contemporary campaigning
— Apps for political messaging
— Apps for canvassers
— Apps for ‘targeted sharing’
— Apps for campaign donation
— Apps for civic engagement

e Canadian Privacy Law and Political Parties
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Voter management databases

e US
— GOP Data Center
— Voter Activation Network

 (Canada
— Conservative Constituency Information Management System
(CIMS)
— Liberalist
— NDP Vote
e UK

— Conservatives: Managing Elector Relations through Local
Information Networks (MERLIN)

— Labour: Contact Creator
e Australia

— Labour: Electrac

— Liberal: Feedback
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Case Study: The Conservative Information
Management System (Canada)

|dentify supporters of the Party
Manage memberships

Track issues, lawn signs,
volunteers, events and more

Get Out The Vote (GOTV)

A permanent and national
database

EIMS

Atho zed Use Only - All Access Log
For assistance ¢ |I613 755-2020 or 866-306-7779
and visit www.cpecims.

Login:
Password: GGG

Press ESC to cancel login. e '.:"""(o; -




Tracks Supporters, Non-Supporters and Undecided
on scale from -15 to +15




CIMS has tools to print off lists for canvassers

Each sheet contains the name, address and
support level of each constituent

Sheet has a location for entering information
gained from the house

Information is then scanned back into CIMS
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Walk List 35062 Ottawa Centre

W jperry 35062 3/12/2007 11:43:36
CIMS.net Page 2 of 37
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Householding

— e-mail when sharing e-mail addresses
— mail when people with the same last name are at

the same mailing address

CIMS is connected to an e-mail server that
allows it to instantly send messages

Preformatted mailing labels

Mail merge with Word for personalised
correspondence




Distribution Wizard - Steps 3 and 4

—Step 3 - Househalding
Household:
[l Groups Mail by Last Name and Address
[l Send only one E-Mail per E-Mail Address
Fax [ Send anly one Fax per fax number
Courier [ Send anly orne Courier Package per Address

Dioor Knock. [J Dap anly one piece per houzehald

~Step 4 - Destination

b zil:

| dvvery Labels 5162 (] “MJIMIM I

E-RAa: Rory McTary
IEHport File 1720-130 Albert St
Ottawa ON K1P 5G4

Fax:

Courier:

I awe File A

Hand Deliveny:

I Save File & Browse...

Back... | | Cloze | | Continue. .. |
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b5 Specify a message for distribution

Subject; |M embership Motice

) Uze plain text farmat
) Uze HTML Format

|E: YDocuments and SettingshjustinpermyhD eskhophtest. bat
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Clear

Send Test
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8 Members/Executive Reporting

Organizations M embership Executives IVoluntEEIS |
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2/15/2007 VOLUNTEER REPORT

Selection Criteria:

Deceased: n'a
n'a

Mo current residential address: n/a
Eligible party voters: n/a
35062-Ottawa Centre Conservative Party Candidate 2004

Campaign, CIMS Operator Summer Add: 1 Conservative Way Vemaon River PE C0A 2E0
Home Phone: (613) 755-2000

Business Phone: (B66) 306-7774

E-mail Address: mrymtur)r@uonsewﬂtiv&.m

I_EMTW Res. Add: 1720-130 Albert St Ottawa ON K1P 5G4




* Find supporters and make sure they get out
and VOte CIMS.net-E-Day Report

Sort Order: Rural Sort
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CIMS.net - Bingo Sheets
35062 Ottawa Centre

VL:

SCRUTINEER PICK UP TIME

12 113 | 14| 15

3233|3435
52 | 53 | 54 | 55
T2 |73 |74 |75
92 |93 |94 | 95




55 Universal Data Entry
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L]bel"ﬂ About Liberalist How To Live Training

News Support Videos

Use Turfcutter

The TurfCutter function allows you to target individuals by a specific region allowing you to tailor
your approach.

1. In My Voters or Shared Contacts, first click Go to My List then click on the CutTurf icon on. (You
can cut your list when you have less than 2,500 people on your list.)

&)

i T

2. This will take you to the Turf Cutter page. When you choose “Browse Map”, the map is in
navigation mode. Use the + (plus) symbol to zoom in and the = {minus) to zoom out, or you can
use the slider control for zooming.

b
o
3.

From the menu, select whether you want 1o view the icons t}‘;.-’ SE|EEtiﬂQ Doors, People, or Both.
Show Counts By

® Doors

O Feople

O Both
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Times have changed!

CHANGE
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NGP VAN

HOME

SERVICES  ABOUT US

BLOG

CLIENTS CONTACT US

ALL YOUR CAMPAIGN TECHNOLOGY. INTEGRATED.

FUNDRAISING & COMPLIANCE

Making fundraising, donor
management, data management and
federal/state compliance easier

LEARN MORE »

Products and Services

VOTER CONTACT
The voter file integrated with the most

powerful organizing & volunteer
management platform

LEARN MORE »

UNION ORGANIZING

Tools to manage all aspects of union
organizing including member
information & communications

LEARN MORE »

NEW MEDIA

A full suite of fundraising, field and
content management tools; custom
website design

LEARN MORE »



Nation Bu | I der Political tour ricing -AC | 14-day free trial

POLITICAL

' Political leaders

Digital field wins elections

ﬁ Website management

The old model of campaigning - raising a ton of money, buying a lot of media attention six weeks
B Supporter management before an election, blitzing voters through direct mail or tv - is obsolete.

This was never more evident than in the 2012 presidential election. Romney and his affiliated super
m Free voter file PACs spent vast amounts of money on ads and neglected their ground game. Obama spent
dramatically more on field, with three times as many field offices and three times as many
’ Communications voluriteers:
People aren't paying attention to ads anymore; they're paying attention to real people. This is good
E Donor management news for every single person who wants to run for any kind of office. You don't need a huge budget
or institutional support to run - and win - your campaign. You just need to talk and listen to your
community. You need to build relationships and get people to pay attention to you. You need to

~ Volunteer management organize the field.

A Recruiter management Field organizing has four phases. The first is listening to your community, hearing their problems

and figuring out how to solve them. The second is identifying and engaging your supporters, turning
them into volunteers and training them to be leaders who bring in more supporters. The third is
persuasion - finding folks who could support you if you called them up, knocked on their door, or
invited them to an event. The fourth is getting all the volunteers you've recruited to bring all your
supporters to the polls. The campaign that does this better wins.

. Talk with an organizer

+ NO + President Obama spent millions of dollars building the technology to coordinate this.
PARTISAN i
SOFTWARE You don't have to.

n Download this tour as a PDF




NationBuilder

Daniel Maree of Million Hoodies Movement
for Justice is honoring the death of Trayvon
Martin by organizing tens of thousands of
supporters around the country to end
violence and racial discrimination.

Start your 14-day free trial A'\,-//] 2
e %
B2

o<

) 4




AN RSN AT AR N . Iinfo@aristotle.com

-

Now You Know™ ! (800) 296-2747

Campaigns PACs Grassroots Political Data Events InThe Know About Us Support and Training Contact Us

B Campaigns

Aristotle has delivered smarter tools to political campaigns since 1983, Every U.S.
President - Democrat and Republican - from Reagan through Obama, has used
Aristotle products and/or services, as have many U.S. Senators, members of the U.S.
House of Representatives, Democratic and Republican state party erganizations
and other major campaigns worldwide.

Campaign Fundraising » Voter Data »
Compliance Reporting » Campaign Management Tools »
Get Out The Vote » Video Testimonials »

|
H Campaignu }_: PACs ' (Grassroots fﬁ' Political Data @ Integrity



Yoter Lists Online

Voter|O

POolTICAl

Mew Mover Data

D a a Congressional Office Data
/ / Premium Enhancements

Contributor Data Lookup

VVoter Lists Online

VoterListsOnline.com — Online Access to Voters, 24/7

Aristotle’s VoterlListsOnline.com gives you complete access to the voters in your district 24,/7 from
your browser. You never have to rely on an outside vendor or pay for unwanted selects every time
you want a label or walk list.

Set up your free account now »

MNow you can instantly access a highly customized voter list, anytime. With the click of a mouse,
you can set your criteria and search the most current list of voters. From over 190 million records,
you may search as many times as you wish until you've narrowed the list down to super voters,
absentee voters, party faithful or any other targeted group of voters you choose. To download in
the format you need, simply purchase the list with a credit card. There is no charge to perform
your searches and the information can be downloaded in the format you need right away.



MIGROTARGETING

* Married couple

) ¥ Four children
* Single father of one ' * Dentist

* Science teacher y e Mormon
* Cares most strongly about education issues S+ $285,000 morigage

* Registered independent, j * Strong Republican leaning
but always votes Democratic




Microtargeting: How campaigns know you
better than you know yourself

By Allison Brennan, CNN
November S, 2012 -- Updated 2345 GMT (0745 HKT)

Cleveland voters overwhelmed by ads




MICRO-LISTENING

Project Dreamcatcher

How cutting-edge text analytics can help the Obama campaign

determine voters’ hopes and fears.
an. 13,2012, at4:48 PM

By Sasha Issenberg | Posted Frida
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Integration of mobile apps....

* For political messaging
* For “canvassing”

* For “targeted sharing”
* For donating

* For civic engagement



NDP App for iPhone and iPad

Tom Mulecair and your New Democrat team are putting forward practical solutions
to improve the lives of Canadians and future generations.

Now you can connect with Tom Mulcair — with the brand new NDP app
for iPhone and iPad.

" 2
A
’

NEW LEASER
NEXT PRl w-d‘i

| &)

v

Send a note right from the app — and Tom Mulcair will message you back.
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@ > Loading...

99 999 Dead Easy Routes v Canvas to Facebook

Footwork makes creating route plans for your
canvassers a painless process. Our Route

*) 999 ©  Planner tool takes the pain out of the process
by allowing you to draw on an interactive map.

Footwork allows your canvassers to post their
activity to Facebook's timeline, bringing a social
awareness to your campaign efforts.

Charts and Graphs

Footwork provides real-time metrics, fancy
charts and shows you just how many doors
your canvassers have hit. Don't wonder if

TR they've finished their turf, see it in real time.

Platform Support

Footwork has broad support for the vast
majority of smartphone, tablet and e-reader
platforms.
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Social Media and “Targeted
Sharing”

Email or Phone Password

facebook e ——— _

B Keep me logged in Forgot you

Barack Obama
is on Facebook.
p |

To connect with Barack Obama, sign up for Facebook today.

S b oo b

Barack Obama

rak Obama was me

this

Politician
This page is run by Organizing for Action. To visit the White House Facebook page, go to
facebook.com/WhiteHouse.

% 735m

About Photos Likes



Harvesting of voter intelligence data dependent on privacy
choices within social media platforms

C/‘Iange Zhose Sez‘fi/gs

Simply uncheck all the info you
[ want o Keep private

_| Bio | | My videos
| Birthday | My links
| Family and relationships | My notes
_| Interested in _| Hometown
| Religious and political views | Current city
| My website [ | Education and work
| if I'm online | Activities, interests, things | like
| My status updates | My app activity

| My photos
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SEE AUSTRALIA'S
TWO POSSIBLE
FUTURES:

PRESS THE BUTTON
IF YOU ARE READY

- M

SHARE LIBERAL  OURPLAN  OURTEAM

TELL YOUR FRIENDS ON FACEBOOK




bSdtOOIS turning digital actions into

Knowledge Base

what they do features & specs case studies & clients our story partner program buy the tools >

quick donate

make it easy on your donors features & specs

30% of BSD clients' emails are now viewed on a smartphone or tablet. But action rates = HReporting and Analytics
from mobile browsers are 50% lower than desktops. Complex forms and extra keystrokes are stopping your « Canvass
supporters from taking action. « Chapters, Affiliates & Clubs
With BSD's new "Cuick Donate” feature your supporters can contribute with just a single click — via mobile email, =« Personal Fundraising
SMS or your website. That means more donations and more revenue from all devices. * Advocacy
« Social Sharing
« Events
LT T [T e quick donate from an email + WWeb Form Builder
message « Fundraising
Support the cause « Constituent Search
_ _ Whgn a suppqrter clicks a leck anate « Ernalll Managerment
Hi, Thanks for supporting our cause. Donats today link in an email message. their credit card —_
e Cards

and help us take our movement to the next level.
Make a one-click donation of $10 below

5 Learn How We Do It ==
Quick Donate | $10 N —

view more »

will be charged immediately.

——

buy the tools >

quick donate from a text
message

Thanks for joining our quick donate
campaign! To donate now, reply with the
amount you'd like to give. Standard MSG

and data rates apply. Text STOP to stop. FEE B EErEE EREEl i) e

supporters. They'll simply reply with the
amount they want to give.

Learn How We Do It >>

quick donate from your

Contributor
. website

Robby Moribus Saved Payment Info:

1 Main Strest Type: American Express .

Mew York, NY 10011 NUMbr: ***44es saseuse 0GO0 Stop asking your donors to complete forms.
Prefilled information means transactions are

Usa dillerent infa Manage wour account finalized in seconds

Select amount Learn How We Do It ==

D $10 $25
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View More By This Developer

MyPolitics Canada
By Purple Forge

Open iTunes to buy and download apps.

Description
| Keep Up on the Latest in Canadian Politics
TyP( C int ded € dashl 1 f ) C
Purple Forge Web Site » MyPolitics Canada Support » ..More

What's New in Version 3.05

Stability ennancements

iPhone Screenshots

.llROGERS = 10:29 AM

-llROGERS = = 10:28 AM

Abort

If a Federal election was held
today, which party would you vote
for:
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Sl MyPolitics
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Customer Ratings * Canada Liberal
currer t Versio NDP
* %% 25 Ratings
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| Versit
& B 4 8 Rating Bloc

Other
More iPhone Apps by
Purple Forge PoweredBy
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Trends?

» Mass Messaging to Micro-Targeting

» Voter Management Databases to Integrated
Voter Management Platforms (the “Campaign in
a Box”)

» Traditional data collection and aggregation
supplemented by: user-generated data, and
unstructured data capture

» Recruitment through volunteers to recruitment
through peers (“Targeted Sharing”)
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Political Parties and Canadian Privacy Law

* Political parties covered by neither PIPEDA nor the Privacy Act

* Not covered by provincial privacy laws, with the exception of BC Personal
Information Protection Act which applies to “a person, an unincorporated
association, a trade union, a trust or a not for profit organization”

— Case involving NDP (access to Facebook passwords for candidates)

— Case involving BC Liberals on sharing of personal information on
Multicultural strategic outreach plan

* FOIPPA or equivalents do not cover parties or legislative assemblies

* Parties not covered by “Do-Not-Call” rules: supposed to administer
internal DNC lists

e Parties not covered by recent Canada Anti-Spam legislation

e But data received from Elections Canada is regulated under Canada
Elections Act
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Parties, candidates and elections: privacy-
related issues

» Intrusiveness from political marketing: the same rules as for
commercial marketing?

» Non-consensual capture, use and disclosure of personal
information:
» Data sharing over party/elected official divide
» Data captured by canvassers
» Data captured through cookies
» Data captured via social media
» Data sharing with “like-minded” organizations

» Information accuracy (false identification of supporters) |
» Data breaches ‘
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Current Proposals from Elections Canada
(March 2013)

— Privacy Code of Practice for Parties(based on CSA
standard)

— Certification a condition for receiving Voters Lists

Lt i

Canada

Preventing Deceptive
Communications with Electors

Recommendations from the Chief Electoral Officer of Canada
Following the 41st General Election
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A Regulatory Dilemma

» Public Interest in voter participation and
mobilization

» But, data on political affiliation can be sensitive

» Development of Canadian privacy law has left
parties unregulated

» Inter-party competitiveness and secrecy
» Difficult to get politicians to regulate themselves
» A real “can of worms” for Privacy Commissioners



