
BC Services Card
Th P ibilitiThe Possibilities

13th Annual Western Healthcare Summit

June 24, 2013



The BC Services Card is here!

• Launched 15 February 2013
• 258,000 issued to-date and being used as CareCard replacement

4 5 million to be issued over next 5 years
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• 4.5 million to be issued over next 5 years



Identity Assurance Level 3 (HIGH):
BC Services Card – 3 Types

1. Combo Card 
(Driver’s Licence & BC Services Card)

Identity Assurance Level 3 (HIGH): 
Substantiated Claim (high confidence in identity 
claim)

2. Photo Card 
(Standalone BC Services Card)

Identity Assurance Level 1 (LOW): 
Unverified Claim (no to some confidence in identity 

3. Non-Photo Card 
(Standalone BC Services Card)
- For children and exceptional cases

( y
claim)
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BC Services Card Features
Card expiry 

date
Driver Licence 

Number

Date of Birth

Contactless chip 
linked to Identity

Photo and 
Signature

Date of Birth

BC Services Card Features

linked to Identity 
Assurance ServicesMag stripe with 

personal info

1D barcode for 
card serial number

2D barcode with 
personal info

Personal Health Number 
( )
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Role of the Chip Technology

• Does not contain a person’s information
• Used as a type of secure digital authentication credential

BC Services Card Features

Used as a type of secure digital authentication credential
• Uses payment card industry technology for cryptographically 

secure validation and identification of the chip itself
• Chip is linked to information registered and held in provincial• Chip is linked to information registered and held in provincial 

identity information services program
• Digital services do not interact with the chip, do not get answers 

from the chip
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from the chip



BC Services Card Program:  Issuance
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Secure CareCard Replacement & MSP Re-enrolment

IDIM: Trusted online access to high value services
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• High assurance card 
for access to 
multiple high value

M
TI

C
S multiple high value 

services

• Security and privacy 
enhancing featuresenhancing features 

• Use in person and 
onlineIC

B
C

Leveraging high quality identity proofing services and 
infrastructure
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Key Benefits

• For Citizens
– Increased privacy, security and safety 
– Easy to apply for and no costCitizens Easy to apply for and no cost
– Increased convenience - multiple services, one card

• For Health Care Service DeliveryService 
– Increased confidence that the person is who they say they 

are
– Cheaper and easier than custom ID-proofing & 

authentication

Providers

G t

• For Government
– Enables citizen centred, high value public services online

Red ced mis se

Government
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– Reduced misuse



The Next Phase:  Card Usage
S CAuthentication Service Using Card and Reader Technology
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Tablets and PCs



Start Log In
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Card Log InCard Log In

10



Enter Passcode
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Confirm and Complete Log In

By logging in you are confirming that the following information can be shared with
BC Ministry of Health

Ministry of 
Health

12



Access Health Portal

Welcome Jane Elizabeth Smith

Prescribed by {blank} on 12/6/2009

Back to Self Services
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Key Concepts

• Each digital service registers their own clients

• Each digital service has and maintains its own database 
of clients

• Each digital service establishes its own client identifiers

BC Services Card and provincial identity information• BC Services Card and provincial identity information 
services ensures that eligible clients of digital services 
can easily register for and gain access to the digital 
services



BC Services Card
Where we are GoingWhere we are Going

F t ?
Mobile technologyIn person and online 

card authentication
Cards issued

Future ?
(TBD)

ca d aut e t cat o

(Spring 2014)(starting February 2013)

On-boarding services over time
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Conclusion
Imagine the 

possibilities ....

Where would you like to go tomorrow ????
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Where would you like to go tomorrow ????
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