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Why People-Centred? – Why Now? 

We are in the greatest paradigm shift in health 
information and POWER in the history of 

mankind.  

 

The transfer of the book on health information  

from provider and student to the people  
 

This is irreversible and will affect every aspect of health and health care 

Source: Paul Wallace Executive Director of the Kaiser Permanente Care Management Institute and new Chairman of 
the Center for Information Therapy Board of Directors) 

The paradigm shift of the new millennium. 
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  “Life is a sexually transmitted 

disease with a 100% fatality 

rate” 

 
                                                                       R.D Lang             
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Changing Paradigms! 

    Where are we?  

 A politically motivated, provider-centric, 

illness focused Insurance support plan 

 

     Where are we going? 

A People-Centred, Health System? 

 

The paradigm shift of the new millennium 
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What is People-Centred 

 

Move from Fixing things  

to 

Helping each person in our lives to 

be all he or she is capable of being! 

 

100% Failure to 100% Success!! 
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People-Centred! What’s it all about! 
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Core issues to consider in a  
People-Centred Paradigm 

 

1) Responsibility 

2) Where and when care is delivered 

3) Who will provide care 

4) Technology 

5) Funding 

The paradigm shift of the new millennium. 
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Person-Centred Seamless Continuum of Support  

Proactive Phase 

Active Phase  
(Acute Care) 

Home and  
Community  

Support Phase  
(Professional) 

Prevention &  
Maintenance  

(Wellness) 

Home and  
Personal Support  
Phase (Family and  

Community) 
PC Vision  

& 

Principles 
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“If you change the way you look at things,  

the things you look at change”   
 

Dr. Wayne Dyer 

             The Power of Intention 
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Contact Information 

www.capch.ca 
 
vglover@capch.ca 
 
613-623-9500 

http://www.capch.ca/
mailto:vglover@capch.ca
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“Transformation begins with 

accepting things exactly as they 

are, and exactly as they are not” 

 
                                                                       Werner Erhard 

Transformational expert 

             

    

 

   


